


Overview

Through our online Support & Education platform on ,
you can:

Of course, you can also use our
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1. Search for solutions on esko.com/support

Browse to ESKO a [ow -

Solutions Downloads Company Support Store

Product Documentation

Product Documentation Downloads & Licenses raining

Type your search query in the box
and press Enter. B

licensing how to deactivate .

Searchtools | All products B  xnowiedgesase |

Found 10 resul(s).

In the Search results page, use RO oot oo e st

24 Feb 2015 - from one computer to another computer, you also need to transfer the Esko licenses along. This article

the Product and Source filters to

KB92180975: Licensing - How to handle local licenses when migrating software from and old computer to

o licenses from one computer to another. Procedure1. Deactivate .
System Requirements

Contact Support

new one

limit the number of results - you

all

2

14 - need to be deactivated from an old computer that is being replaced by a new one when copying or migrating
to deactivate licenses from a computer having Esko licenses before

e data and applications?AnswerYes, you nee

H migrating its files and software over to a new computer.Once the migration is complete, you can activate the licenses on
are searching 10, of pages o
d O C u m e n ta ti O n a n d 4 O O O K B KB81496577: Licensing - There are no more licenses available for this product ke

11 Mar 2014 - the licenses on your old computer, contact Esko Customer Support.Do you want to know more?If you want
to know how you can activate or deactivate licenses, refer this article:false73059246falself you want to know how

a rt I C I e S - KB75764449: Licensing - How to solve issues with broken licenses

6 May 2015 - the Activate... button and follow the activation procedure with the HTML file you just created.More
information on activation and deactivationYou can find more Information on how to activate or deactivate




2. Create a support case online

ESKO 5] [pwn - e
Browse to v v Company - Support Store

Find an answer

Our unified search will dig up answers from the official product heip, troubleshooting and mm'h the
‘even the latest Hotfixes.

Click the Register support cases .
online link.

c Product Documentation € Downloads and Licenses Installation and Training

Read the online help, download PDF Download trials, free software, mobile @ We help you succeed through classroom

H H H versions of your favorite product manuals apps, and of course all the Esko software training, on-site Installation, and Solution
|g N 1N Wi y0| Ir S O O r or search our extensive knowledge base. that your company has purchased Architectservioes

Esko ID and Orders e Shop at the Esko Store

View and manaae vour Fska IN account

have an Esko ID

Ruv Knnashera hits and hiades CDI
ions

Register support cases online, or ntact

ESKO

Sign In with Esko ID

Use your Esko ID to sign in to the Esko Store, My Software, and Activation Services.

| Keep me logged in Tip: Do not choose this option if this is a shared or public de




2. Create a support case online, continued

You are now signed in to our ESKO e
Support Community, and you see :
your personal update feed.

© post il File

ort By Most Recent Activity

00001745 — John Doe

r) changed Contact Name from Roger
Rogers to John Doe and Case Record Type from Web Request to Problem.

Click the Cases tab at the top of e

+44 111111 1111 (Work)
+44 111 11 1112(Fax)

1 Preproduction Road
- Manchester, BLO 8RQ

00001745 — John Doe
Cs: Customer Support Ager

) changed Case Owner from John Doe to

Comment - Like - Twodays agoat 13:43
United Kingdom
00001745 — John Doe (Customer) created a case.

Contribution f
Observer
" & 00001745

Subject: How do | activate my PackEdge license?

Priorty: Medium

recalved tus: New

The list of your Open or Recently
Viewed Cases appears (depending
on your previous activity).

ESKO Search search  ( David Heijl v

Profile  Cases Chat

» ~ Cases

Home

Click Create Case.

Select the cases you want to view from the dropdown.

View: Al Open Cases B e
Recent Cases ‘ Create New Case ’ Recently Viewed [
Customer Code  Account Name  Case Number  Subject Date/Time Opened
- . 00526238 Testing case creation for ITCSP-416 8/20/2015 11:32 AM
- 00510448 Test case - created from Community using Esko ID single sign on 71912015 10:49 AM
= = 00510287 test case from cust community 71812015 11:59 PM
00350889 IE14.1 - errors when ripping a file - KWorkerCrashed" - “IImpAC Ccpp2184" 7/7/2015 9:34 PM

Copyright © 2000-2015 salesforce.com, inc. Al rights reserved. | Privacy Statement | Security Statement | Terms of Use




2. Create a support case online, continued

Fill in the case details, and make P
sure you specify:

Case Edit Submit | | Save & New | Check Spelling | | Cancel
- The product to which you request O e wenmsoon o=
a p p I i e S o Z:’:";':I:: David Heijl
— Any other details that might help us S =
. . Status. | New
assign the appropriate support o o o B
engineer to your Ca Se Description Our computer crashed and now we need to move the license to the replacement |
- Any actions you may have taken
yourself to try and solve your problem e e e e

Click Submit.

Your case has now been registered,
and you will receive a confirmation
e-mail with the case reference
number.

: ESKOS



3. Follow up on an existing support case

Sign in to the Support Community,

then click the Cases tab. Milostonss no longer visible? ot
Click on the linked Case Number

or the Subject of a case to see its ™" ) 0
details.

The Case Feed shows all the B oo
updates to your case, including 1 s A

status changes and Case Notes © L
(comments) being passed about. T e

(Customer) changed Case Owner from to CS: Customer
Support Agents.

Comment it Like 28 August 2015 at 12:15

To reply to our support engineers, ©

or to add new information to the

case, type your message in the Ooee W 0625780
Post bOX, Or attach a neW File. Commen t - Like - 28 August2015at12:15

’ ESKOS



3. Follow up on an existing support case, continue

If your case has been resolved, PO — e
Milestones no longer visible? as0 Rospons...

or if it is no longer an issue,
you can request us to Close the

. Feed Details
Ca Se ! Case Detail 7Y

Case Information
Case Record Type  Problem Contact Name | e b
Case Responsible Contact Phone

Case Owner  CS: Customer Support Agents Contact Email n [ ™

— Click the Details tab of the case.

Customer Code

Case Edit

— Click the Edit button. ¢ 00526760

Case Edit Submit| | Submit & Add Attachment | |Save & New | Cancel

- Select the Close this case N
O pti O n u Case Record Type  Problem Contact Name  David Heijl

Case Responsible

Case Owner  CS: Customer Support Agents

_ C | i C k S u b m it . Case Number 00526760

Account Name =
Close this case
Additional Information
Status | New Case Origin  Web

Problem urgency | Normal [

Asset

Asset I Oﬂ

Description Information
Subject  Milestones no longer visible?
Description  Testing
Global Support and R&D Information

R&D Planned Version R&D Status

Submit | | Submit & Add Attachment | | Save & New | Cancel




4. Live Chat with our e-Support Engineers

Sign in to the Support Community,
then click the Chat tab. ESKO T — bt

Profile Cases | Chat

G Click to start a Live Chat session with our Support Engineers.

G If the Chat button is green, one of - |
our engineers is connected. Click T mm——
the button to start a chat session.
, [ Esko Support
I f the Cha t bu tton |S grey an d &E;I::tz:tﬂyﬁw.lm-cz-lon.salesforceliveagent.com/content/s/ch::lz:a.t.,
disabled, no one is available to help Refesh O:Holo, Welome s Esko Sppor. How oy we hap you?
you at this time (please try again
later).

After your chat, the engineer that

helped you will create a support
case to save your conversation and

follow up on the issue.

S ESKOS



Creating an Esko ID

Your Esko ID is your personal key

to all things Esko. ESKO
Use your Esko ID to: Cy“'D
- Register support cases

- Buy software and consumables pa.,

- Download software Ro-ypopasserd

Your Company Code (for customers)

License your software

Company Code

To create an Esko ID, fill out the
form and make sure you provide
your Company Code.

Don't have a Company Code? (new customers or prospects)

) The company | work for has never purchased Esko products before.

After you submit the form, wait for
the confirmation e-mail and when it

arrives, click the link in the e-mail.




Using offline channels

You can also reach our Support teams via phone or e-mail, but be aware
that registering your case online allows to respond to your request faster.

To look up the contact details for your region, browse to
and click Contact us

by Phone or mail.

ESKO

Q

Engish -

Company Support

Contact Support

Find an answer

Our unified search will dig up answers from the offiial product help, troubleshooting and how-1o artcies in the Knowledge Base,
the System Requirements page, and even the atest Hotfixes.

Search our Knowledge Base

| Contact our support team

Europe

Tel. Software Support: 00800 2255 3756
Tel. Hardware Support: +33 1 48 17 00 90
Fax: 433149380978
supporteur@esko.com

Tel. Software Support: 00800 2255 3756
Tel. Hardware Support: +49 48214069 11
Fax: +49 482140 69 22
supporteur@esko.com

Tel. Software Support: 00800 2255 3756
Tel. Hardware Support: +39 848 8004 49
Fax +329216 9388

support eur@esko.com

Downloads & Licenses raining Contact Esko Support

North America

Tel: 800-743-7131
Fax: 937-454-1622
supportusa@esko.com

‘South America - Central America

Tel.: 455 115078 1311
Fax: +55 115078 1316
‘Support: +55 115078 1313
supportla@esko.com

Tel.: +52 55 9000 3671
Fax: +1937 454 1622
‘Support: +52 55 5615 6381

signin

How can we help?
System Requirements
Documentation

Downloads &
Licenses

Download Esko
QuickSupport







